DISA DIRECT

PUBLIC KEY INFRASTRUCTURE/
COMMON ACCESS CARD (PKI/CAC) 
FIRST TIME USER GUIDE
NOTE:  Internet Explorer (IE) is the recommended browser for certificate registration and login to DISA Direct.
The User Guide provides instructions for registering your Common Access Card (CAC) and using it to access DISA Direct. These instructions assume the user has installed/registered their certificate through the ActivCard Gold Utilities; if not please contact your Help Desk for assistance.
If the information provided in this guide does not resolve all DISA Direct PKI-related issues, please contact DISA Direct Team at Direct@DISA.MIL or (618) 220-8971/8804 or DSN 770-8971/8804 or reference the CAC Frequently Asked Questions (FAQs) found on the DISA Direct Home page.
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section 1 -  Internet Explorer – PKI CAC Registration
1.1 Registering a CAC Using Internet Explorer Browser

1. Insert CAC into the CAC reader.

2. Open an Internet Explorer browser session and access the DISA Direct Home page at https://www.disadirect.disa.mil.

3. The “Choose a digital certificate” window will appear, displaying the user’s certificate(s). Select the certificate; click “OK”. [Note:  More than one certificate may be displayed; see Section 1.3 for instructions on viewing certificate details.]
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4. The “ActivCard Gold – Enter PIN” window appears. Enter the CAC pin; and click "OK".
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5. The system will display a disclaimer notice; click "OK" to continue.

[image: image3.emf]
6. The DISA Direct home page appears. Click the "CAC Registration" link located under the Log In section.
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7. The DISA Direct “Login” page appears. Enter “User ID” and “Password” to be registered with this CAC; and click "Sign In".
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8. Click the "Register Certificate" button on the bottom of the “Certificate Registration Information” page.
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9. A message will display a confirmation that the certificate has successfully been registered. Click “Finish” to return to the DISA Direct home page.
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1.2 CAC Log In Using Internet Explorer
1. Insert CAC into the CAC reader.

2. Open an Internet Explorer browser session and access the DISA Direct Home page at https://www.disadirect.disa.mil.

3. The “Choose a digital certificate” window will appear, displaying the user’s certificate(s). Select the certificate; click “OK”. [Note: More than one certificate may be displayed; see Section 1.3 for instructions on viewing certificate details.
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4. The “ActivCard Gold – Enter PIN” window appears. Enter the CAC pin; and click "OK".
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5. The system will display a disclaimer notice; click "OK" to continue.
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6. The DISA Direct home page appears. If you have registered your CAC, you can access any application you are authorized.

1.3 Viewing Certificate Details for Verification

1. Open an Internet Explorer browser session.  

2. From the top menu, navigate to Tools/Internet Options/Content; the following window will display.

3. Click on “Certificates”.
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4. The “Certificates” window will appear.
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